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EXECUTIVE BRIEF



¯KualaLumpur is beginning to and will continue to

integrate technological solutions into local operations, from

transportation to communications and other areas. The

mechanisms of these systems are not always observable

to the communities. Still, as technologies' integration

becomes more visible in our lives, we could begin to see

significant and tangible changes in Kuala Lumpur.°

Datuk Nor Hisham Ahmad Dahlan, Mayor of Kuala Lumpur 2018-2020

SMART KUALA LUMPUR
BY SMART CITIZENS
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THE CHALLENGES

OF URBAN 

DEVELOPMENT

The rapid urbanisation that has taken place in

the last decades has resulted in various urban

issues such as congestion and pollution. With

the integration of technologies, we now have an

opportunity to re-engage how cities are

planned, designed, financed, developed, and

governed.
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NATIONAL CONTEXT

The National Smart City Framework will be the point of 

reference for DBKL to take progressive steps to upgrade 

connectivity, infrastructure, and communication 

effectiveness with the people, businesses and 

communities, thus improving the quality of life of Kuala 

Lumpur®s dwellers.

KUALA LUMPUR CONTEXT

Kuala Lumpur Smart City Master Plan 2021 ²2025 is a 

giant leap forward towards transforming KL into a 

renowned and an exemplary urban centre of the future. 

KLSCMP2025 shares the Smart City aspirations with 

Pelan Strategik DBKL 2021 ²2030 and Pelan Struktur 

Kuala Lumpur 2040 (PSKL 2040) to address the capital's 

rapid urbanisation challenges.

THE CHALLENGES

OF URBANISATION
Rapid urbanisation has had consequences for the distribution of population and enormous demands on land, water, housing, transport,

and employment. Such geographical concentrations of people, growing rapidly, have presented challenges of both numbers and quality

in ensuring an adequate housing supply, solving urban congestion, and protecting the environment at the local and national policy

levels.
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KUALA LUMPUR 

DEFINITION OF

SMART CITY

1. To Address Urban 

Challenges Arising 

from Rapid 

Urbanisation

YOUR TITLE 
02

2. To Meet National 

and Global Agenda

3. To Adopt New 

Global Development 

Trends

4. To Promote 

Digital Economy

5. To Position Kuala 

Lumpur to be on 

Par with other 

Cities Globally

In Kuala Lumpur, Smart City is defined as the 

concerted urban management approach that places 

people at the centre of its initiatives and will apply 

various technologies to enhance and improve

its citizens® lives.

The variety of views about what a Smart City is has resulted in broad 

definitions with no focus on specific technologies or sectors. Kuala 

Lumpur®s approach to Smart City is people focused. Kuala Lumpur 

commits to using information and communication technology to enhance 

its liveability, workability and sustainability.

SIGNIFICANCE OF

SMART CITY
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Kuala Lumpur Smart City Master Plan 2021 - 2025 is
a cornerstone for advancing Kuala Lumpur's global
reputation as one of the most thriving, liveable, and
sustainable cities. It provides a platform to enhance
the city's unique places and environment, foster its
innovation ecosystem, celebrate its rich cultural
diversity, and strengthen sense of community and
belongingness.

Arcadis Sustainable Cities Index 2018

Social / Environmental / Economic

67 / 100

EasyPark Smart Cities Index 2019

Transport & Mobility / Sustainability / 

Governance / Innovation Economy / 

Digitalisation / Living Standard

94 / 500

IMD Smart City Index 2019

Health / Safety / Mobility / Activities / 

Opportunities / Governance

70 / 102

The Economist Safe City Index 2019

Security ²Digital / Health / 

Infrastructure / Personal

35 / 60

These are the top global Smart City
indexes that Kuala Lumpur are being
benchmarked against.

These city rankings embody the growing
global demand for urban metrics, city
performance measurement, and
internationally oriented comparisons.

WHERE WE ARE NOW
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Kuala Lumpur strives to learn from the top smart cities of
the world. In the course of developing this Master Plan, we
have evaluated selected Smart Cities for comparison and
benchmarking. The criteria for selecting these cities is
based on their focus of implementing smart solutions that
improve the wellbeing of its people and communities.

LEARNING FROM TOP 

WORLD SMART CITIES

Amsterdam

New York

7


